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COMPLAINT No. tzgtz}Zs
Mr.Vive.kkumara Rameshbhai
Parmar,
S/o. Mr.Rameshbhai parmar,
Aged about 2Z yexs,
R/at Room No.104, 1"t Floor,
Zolo Akshala , 2Zu Main Road,
Somasundarapalya,
HSR Lalgout,

Vs
Nestaway T
Having its registered office at:
No.556, 14th Main , Zn Sector,
HSR Layout,
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The cona

b)

c)

,ffi
{r

are as under:_

has filed this complain u/s 35
of the Consumer protection Act 2019 against
seeking the folllowing reliefs;

OPs

a) Di:rect the opposite party to

Complajn No.l29 /2O25Disposed :74.08.2025

L8%

til1

r8%

till

ble

t

Rs. 1 O,OOO / - along \,\rith interest at
p.€r., calculated from 27.02.202:_ -- v-.^ a t .yt4.4VZ,

aclual pa5rment.

Direct the opposite party
compensate the complainant by pr
Rs.30,0OO/- along with interest at

charges on its website before

brth

the

any
con.sqmer makes any payment.
Direct the opposite party
Rs.15,000/- towards the .

expenses in this case.
e) Pass such other orders as this H

Comrnission deems fit.
2. In a nutshell the case of the com

In the morrth of Febru ary 2025, the com
was looking to rent a house, he c€une

P.o., calculeted from 27.O2.2O2i
actual p"yrrr.fit.
Direqt the opposite parfy to hence
ensufe upfront disclosures all

the

2

pay

ORDER

ffi



Complaint No.L29/2025
Disposed on: 14.09.2025

opposi F)a-rty's website. While checking out houses
on oP's bsite, he was swayed by the pictures and
ameniti shown regarding a senl.i-furnished 1 BHK
house # il,l L79, flat No.201, Sornasundarapalya, 2nd
Sector SR, Layout, Bangalore. The Op claimed that
the had facilities like a lift and power backup.

Rs.13,000/-, the securit5r
deposit( :lundable) was shown as Rs.37,S00/_ and a

on boarding charge was shown as
Rs.1O,O /. for the aforernentioned house.

F\rrther it is alleged. that
com has visited the said house. At

thereafter

that time,
he no that even though the listing on Op,s

Further

shown

onetirne

website

backup,

n

and th

€LS per OP's website, the monthly rent was

mentioned facilities like a lift and power
these.amenities were in reality not provided.

tiation"via email, it wrs mutually agreed
rent would be reduced. to Rs.12,S00/_.

r', via email dated 27.O2.2O25, he explicifly
a 'breakdowrir of allt the charges for

ion from Op before pnoceeding urith the
. Mr.Karthigeyan, R from Op,s company

confirm that the rent would tre Rs. l2,SOOl_; the
.e securit5r deposit would. be Rs.3Z,SOO/_,
r)o boarding fees woul.d be Rs.10,0 OO /_.

Apart fi this, no other chargls were payable by

fl"n"
lainant as.per the said emai1. Hence, on

/-.,.4_
AsW,

/efu",zl !+t- r6i'r
/,*t{+}---tt,*/:'/. 

" 
\

: I tri I r#+ ').fr-(-:+
: lr, I r 4P'-+,--'+,.f.y

;i\i\ 'Bio*,zx'

ftrsx$%'.. r:.)fig_.4
\--:' .f,l:ntI,g-]------/-



sd
k?,
:/\irE,:tc
I [P,-
/. \p

u w

4. Fur:ther it is alleged that on 1S,0the OP sharefl a draft of a Leave &
Agreement in this regard and asked the co.m
to consent to the same. When the complainr
through it, he was shocked to notice that the
deliberately suppressed the information abpainting charges of Rs. L2,SOO/- payabfe at
of vacating the house. As a responsible in

sed via ernail when the complai
t for a breqkdown of al1 the charges.

S. Further it is alleged that t.he com
has questioned the Op regarding the d
suppression of tfre painting charges via en

fr '6'03'2025' In response, it was very

{e complainant reviewed the terms and ditionsble on Op,s website before m theent. Thefe was no mention of , datory
chargeE at that time. This was

..2025,

CENSC

lainant

t read

P had

t] e
time

vidual,

not

t had

lainant

I4 ,:nshu?:!3332

ir:r1?,:::, .,n. 
comprainant made " o.r,,1",,, ofRs. 10,0 oo / - towards the on boarding ;J*']renr 

ol

"l"ll^io1:, 
he paid Rs.3,2ool_ .o*",oll'il;ll

;:T:::, feservation of the r,otrse]-L;T:

lt.:r,:::, he paid Rs.ss,e ts1. ,";*[:" ;.ffi#;made a total payment of Rs.49, llS/,_ r";;:;"*

::::: 
and tookins forward,rr;,;;;; ffi ":Thouse.

dated



Q section

:rushed away ,the incid.ent as
serious happened.

Further it is alleged th.at since the Op has
j.n deceptive and unfair. ,trade practices by

the painting chargesr before payment, he
decided not to proceed with the Leave and

,ent and. demanded a full re nd. of
:i\ / - that was paid by him. However, Op

men that the
in the

simply

engaged

S'

License

Rs.49,1

7,.

moved

nse

' relevant infcrrmation

on the OP's website,

Complaint No.t2912025
Disposed on: 14.08.2025

was added

and the OP

if nothing
1t.

{ffi

only ,a partial refund of Rs.39,tt3/- ,and has
illega115r unlawfully, retained Rs. 10,000/- for no
reason

Further it is alleged that since he never
to the house or signed the Leave and

t. Hence, the Op is not entitled to
y money whatsoever. The cancellation
primarily due to the de.tiberate suppression

arges levied by the Op. In this regard, the
t also sent an email d.ated 22.Ag.202S.

, the balance,,of Rs.10,000/r has not yet
ded to him. Despite promoting inclusive

and senrices, OP has deliberately
suppre painting charges, which were into

during initial.rdiscussions via email or in
and conditions on the website.
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",ff _. tT,.ill
comprai"_,IJJ #. :H.,I ;::ffiil,:*
contusion, and irritation upon ai."ou"iij ii,"o].;painting charges' This undue .*ouorr}l 

G.""disrupted the complainant,s peace o:caused,rrrrr."".;ffi"hip. f *tT, and

**.1,.#:t;::, ;;1.T1 J:::ff *:Xfilj
ff :::; 

",lt ; :lTJ: #_:: :il 
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ffi" ll". #*oavit orevidence and got malred 13E7 
HH:';fl T:,";,:.,i1,tr"":T##.7
arguments. 
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_ 
L2' The learned counsel. for the comdlainant

t- 
n^ fired written arguments. 
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Complaint No.t2912025
Disposed on: 1,4.08.2025

, Heard the oral arguments of the counsel
lainant.

I"* 
the points..tlhat would arises for our

the complainant proves that
is deficiency in service on the part

OP?

ether the for

'l:tu*&*N

e reliefs as

t No.2

t No;r3

complainant is entitled.

sought?'

order?

Our lindings on the above points are as

No.1 - In the affirmative
- Part1y in the affirmative
- .As per final order

,for the follod*g;

REASONS

POINT NO.l: The rrain case of , the
is, that when he was looking to rent a

,ffi

ru
o\
\E
IK

W,

orurs
1':ri1e, checking out houses on opposite party

website, he inclined to see a semi furnished one BHK
house shown in para 3 of the complaint and that

riite party has rnentioned. that the said.
house facilities like lift and llower back. In the
website opposite party has mentioned that the

rent was Rs.13,0OO I -, security deposit was

the

fi,-xssz,s
/ - arrrd a one time on boarding charge was

are:

3.

15.

under:

14.
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Rs.10,000/- Ibr the above said house. Ththe complainant visited the said house. At fl-he noticed that even though the listing on (party website rnentioned facilities like lift anbackup, these amenities were in reality not p:

ffi::sotiation 
via emait it was mutuafl5r

that the rent would be reduced to Rs.12,S;

77. Thereafter through email
27 'o2.2o2s he requested a breakdown of
charges for corl.firmation from opposite
proceeding with the payment. The opposi
company con{irmed that the rent wo
Rs.12,5OO l-, the refundable secrrrir. r Aone security deposr
be Rs.37,5 AO / - and the on boardi:ng fee w
Rs.10,OOO/-. Apart from this, no other ch

yable by the complainarrt as per the sai

:", on 27.02.2025 the cornplainan
t of Rs.10,0OO/- towards on

on L4.OB,2O2S he paid Rs.3,200/_
charges for reservation of the house

.03.2025 he paid Rs.35,9 LS I _ to
refundable secutrity deposit. In all he made

L:.Hi?:']j,l 
and.*"" very easer

fr 
rorwarcr to shiftii* * the new house.

PS

No.129/2O25
: 14.08.2025

time

pposite

power

agreed

dated

a1l the

before

party

be

would

be

email.

made

fees,

wards

and on

the

t

Complain
Disposed 

<

and looking

were



Complaint No.129/2025
Disposed on: I4.08.2025

that,on

, F\rrther it is the case of the complainant
5.03.2025 the,opposite party shared. a,draft
, & Licence Agreemen.t and asked the

to 'eonsent ,for the same' After going
through the isaid agreement the complainant

to noti,ce that Op had deliberately
S1IP the , information albout the paintrng
charges of": Rs. L2,5OOl., , pa5rable at the tirner of

the ,house. But the sarrre . was : not,
in the;terms and conditions available on

party website before making the payrnent.
The was not disclosed through email when he
sought

of

shoc

the

trade

before,

decided

911

,e

issued

ad

breakdown of all thre charges. Thereby
party engaged i,n deceptive and unfair

b5r suppressing: the painting charges

nt and, therefore the complainant
not to proceed with the Leave & Licence

and demanded, €r. fult refund, of
!i'/ - that was paid by hirn. However, OF has
,partial refuild of Rs.39, lls l- and has

and unlawfully retained Rs.10,000/_ fbr no
lhatsoever. In this regard the comprainarrt
legal notice dated 26.02.2025 through his
demanding the oppositr) party for refund. of

a

te

the t of Rs.10,000/* and compensation. Even
the said, notice, was cl.uly senred. to the
'pa.t,ty but he,d.id not issued any reply.

though

q'/ ,",&,rjhe.r

\-,"\aIqffi
A*r,4
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In view of the aforesaid reasons the com
has sought for the reliefs as,prayed in the cor19' At the time of evidence the 

"o*lhas filed this aflidavit of evidence and got medocuments as Ex.p1 to p18., In the a-flidavit
reiterated the above main averments
complaint and it is prayed to allow the comp

It,is seen firom the records,that even thr
notice of this complaint was served ,on the
he failed to appear before ,this commission
contested the cpmplaint for the reasons best
to him.

20. Ex.pl is a print out of screen
website shq-rnring the,,house and its

fZ 
is a prirrtout of house,listing edong

ditions fhom Op website. Ex.p3 to p5
and Gmail shows that the complai
10,000/-, Rs.3,200/- and Rs.3S,9'OP on the dates mentionecl , in

ents. In Ex.p6 email dated ZT.O2.
making payment, the complainant rvant to
summary of aII charges including the
deposit, token amount or any other applic
He also requested the opposite party to
breakdown and he will complete the

OP

.ln
arrP

/#t,+/
ccEi,9-

response to this email on 2Z.O2.2O2S the P has

Complai
Disposed

No.129/2025
: 14.08.2025

ked 13

he has

f the

the

P, still

d not

known

t from

terms

copies

has

3l- to

said

before

ity
le fees.

the

t. In

ities.
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Complaint No.t29l202S
Disposed on: 14.08.2025

sent l], through email,informing the comptrainant
that hp to pay the amount as; und"er;

Rs. L2,5OO / -

Rs.37;5OO l-
Rs.1O,OOO /- ,

is ernail the ,Op, has not mentioned :or

whi , above the painting charges of Rs.12,S0O/_
payable ert the time of vaeating; the house. At the
salne , if],1ys peruse the corilt.ents of Ex.pg Leave
&Li ' Agreement sent by the Op . to the

t, ,it shows . that the Op has mentioned
painti

11

Bro

In

charges as' (equivalent 
trf, ooe month licence

is' apparently,,shows tl:at in email dated
27.O2. (Ex.P6) the OF has not at a1l mentioned

painting charges of Rs. L2,SOOl-. This
clearly that as contended by the complainant
the OP ,has deliberately: .suppressed the painting

and the sarne wa$ not disclosed during
ssions via email or in the terms and

rs on the website. In, this t regard ,the
t has sent Ex.p1 1 legat notice dated

5 narrating all the above facts. to the Op
upon himrto refund a sum of Rs.10,000/_

and pay compensation of Rs.30,0OOl- to him
within 5 days frorn the;,date of senrice of notice.
Even the said,notice was senzed on the Op

fees:' T

the alle

d

Y" 
27 3,.2025 as per Ex.p13 postatr track
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consignment, 
luil ,rr" Op has not

reply to the said notice. That apart, even
notice of this commission was served on thehe remained absent and failed to concomplaint. The above oral and docuevidence of the complainant side
unchallenged. There is no contrary
available on record on behalf of Op
disprove or discard the case of the comp

Therefore, from atl the atrdve
crcumstances of the case it is statr:d that
by the complainant in the complaint r the
committed defiaiency, in,,,sei:vice, os he su
the painting c,harges and the same was not d

fr lim duringl initial discussions thr.ough

the;;.
af4. ;;";.

poirrt accordingly.

In point No.
sion has alread,y hold that the

itted deliciency in senrice. The above
documentary evidence of complainant sid
that the Op has returned partial arn
Rs.39, LIA / - irrstead of rEfunding Rs.49,1 1
was paid to hirn by the complainant. In

,K,r
'F / 'ts..v
-o I -$I.,'::!< [ \.\ t.v.| \ (is"r.+x:

(a\ ,Lk
"tVrN
1[,f,oeg

tr;#**

:.tff4

the complainant has not at all entered into said

No.129/2025
: 14.08.2025

at all gi en any

the

still

the

tary

mains

ce is
to

and

stated

P has

ssed

osed

or in

swered

this

P has

and

shows

tof
/- that
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st



Complaint No.I29l2025
Disposed on: 14.08.2025

house e to the deceptive representation made by
the OP.

Ex. Leave & Licence Agreelment was not at all
:by.the parties.due to the act of the Op in

the painting charges before payment of

13

concl

su

the

deman

Rs.49,1

stated,

Rs.39;1

In

Rs.49,1

ount by the complainant. In . such
ces, tLre complainant is having right to

the OP to return the full amount, of
:3 / - that was ,paid bv him. As already
the OP has returned partial amount of
:31 - to the cornplainant by retaining

Rs.1O, / - for:no reason whartsoever. As the Op
has su the painting chrarges in his earlier
email, also on the website, the complainant has
not red into ,the above said Leave & Licence

t. Therefore, in, such circumstances, the
return. the remarining amount of

I - to the complainant.

of the above reasonis the Op is directed
the remaining amoun.t of Rs.1O,OOO/_ to
inant with interest at the rate of 9o/o p.&.,
from 15.03.2025 (from the date

in Ex.P8) till neaJizattcrn of the amount.

:3/-

by

as

case the complaineu:t had paid in all
as per the email dated 27.O2.2O25 that
tJle OP. The Op hasi not at all given any
to why he suppressed the painting

i{( ,i_t.Hh)-E

?sN%{r&# ,cula

menti

fureason:s
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charges befo:re sending Ex.pg Leave &
Agreement to the complainant. After noti
deceptive representation mad.e by the
complainant has sought for refun.d of
amount paid by him to the Op, Ilut the
returned only Rs.39, Itg l_ by retaining Rs.1
without any rgasons. For recovery of
amount of Rs. [0,000/_ the complainant
this complaint. This shows that due to the
of the OP unnecessarily the complainant
this complaint and the above act of the Op
emotional distress and unnecessary hardshi
complainant. Therefore, in view of the above
it is just and reasonable to direct the Op
sum of Rs.20,000/- towards harassment and
agony caused to the complainant. ,lhe 

com
is also entitled for a sum of Rs.S,000/_

on exp€)nses.

in view of all these reasons we
t accordingly.

. PO:INT NO.A : In view

2, weas sta.ted in point No.1 and
pass the

llS--
l:1--,[cru
h"y,

**-rhe=a
,"*1.-t"T/--..-.rog;{/.3H.v/-=,,;\

ffiry

No.729 /2025
: 14.08.2025

the

, the

entire

P has

,000/ -

e said

s filed

act

filed

caused

to the

pay a

mental

ainant

wards

the

to
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ORDER
The complaint filea'6y the complain"rri u/*
35 tlee Consumer protection Act, 2O19 is

:

OP is directed to deposit a sum of
Rs. 0,000/- along with interest at 9o/o

from t 5.OS.2O2S (the

Complraint No. t29 / 2O2S
Disposed on: 14.08.2025

P.&.,

date

Y/*y
l;: I

xt 1

N
\EE

ioned in Ex.pg)' tiU realization of the
arnount,

OP is directed to pay a sur_n of
,000/- towards harassment and mental

y caused to the complairiaqrt and the
rinant is alsQ, entitled for Rs.5,000/_
s litigation expenses.

OrP is directed to comply the above order
45 days,.from.the d.aLe of this ord.er.
ise, the complainant is entitled. for

@ I2o/o p.a. frorn the date of default
ization of the entire ar::ount.

ish ttre free copy 'of this order and
the extra pleadings and documents to

tto tltc Stenographer, got
, pronounced in the Open
o.f AUGU|T zo2s)

It trqnscribed
Comndssion on

and
tlits

sHrvAxuM,AB)
MEMBER

t

J,

1l^



No.129/2025
14.08.2025

/fr
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IRI-,DR<12crffi

uertitied to be T
ffi':r-

SHTvAKUMAR)
MEMBTR

Sri.Vivekkumar
Rameshbhai Parmar

of docu
ComplainanE

ed on be

*

Com.plainant

ced and

intout of Screensho,t from O

Printout of house listi.ng along
terms and conditions from OP'

,"ith

website
Printout of online pa5,rnent

s. 1O.OOO / -
intout of email regeuding

Rs.3,200 / -a4sR

+s
{rl3ng1s!

Printout of g-pay receipt for
Rs.35,913 / -
Printout of email corresponden

Copy of draft of Leave & Li

of terms of use from OPls
of bank statemr=nt of com

Copy of leeal notice
Ex.P.12
&13

Postal receipt and postal track

16

opposite partvt

Nil

t}du crrco.;In ryrcM-tMBEit
ASSI. Keglstrar-cum-

Asst. Administrative Officer,
Distri,ct Consumer Disputes

Rerlressal Commission,
Banl3alore Urban District,

Bangalore.

T;ry;

ffiqP

Order sent by post/[and
,\, . trl*trs. lit


