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2 el YU, 104/2024 ‘

veeesese.Opposite Parties

(bP No.1 By Sri. H-M.Ananthakumaraiah; Advocate)
(OP No.2 By Sri.Gireesha Kodgi, Advocate)

:ORDER:
BY SMT.G.T.VIJAYALAKSHMI, PRESIDENT

This complaint has been filed by the complainants against the OP

U’s 35 of the Consumer Protection Act 2019 with a prayer to direct the
OP No.1 to return the sum of Rs.150/- as price of new hose pipe and
Rs.400/- as service charge which in total Rs.550/- spent by the
Nmplamant in getting new hose pipe of LPG cylinder connection of his

houje which ought to have done by the OP No.1 and OP No.1 to pay the

of Rs.5,00,000/- for its negligence, carelessness, deficiency of

"""to the ‘complainanit and his family members and direct the OP No.2 to
take necessary and appropriate action against OP No. | for its negligence,

carelessness and deficiency of service towards its customers/consumers.

2.  The brief facts of the complaint are ag under:-
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'"complainant’s house since from the past many years. A copy of the LPG
connection order standing in the name of' complainant for his house is
enclosed herewith as Annexure-C for the kind perusal of this Hon’ble
Court,

Further complainant submitted that, the hose pipe connected from
LPG cylinder to cooking gas stove of complainant’s home’s LPG
connection installed by the OP No.1 was of seven year old pipe and its

time of use seemed to have expired in the year 2022 as mentioned on the

’,.. .—..'

xﬁ“‘”f‘ : e itself. The regulator connecting LPG cylinder is also of Ten year
RN
.“.’ ‘;‘J ‘f’lds )
Afr\; ';f : i
y EASDAY / Further complainant submitted that, since from the month of June-

\‘:\ l‘f 4 -" \/J /
R\ ”“f».dﬂ * f}@24, complainant’s family members (Mother and wife) observed that
g
occasionally there used to be a LPG smell coming when they light the
stove for cooking and hence they immediately called to OP No.1 office
phone number 0816-2284666 and requested to look into the problem but
OP No.1 failed to address the same. After the matter was brought to the
knowledge of the complainant, he requested OP No.l couple of times in
July and August 2024 to visit his house to check the LPG connection
hose pipe and regulator by calling to OP No.1 office staff but every time

A5

OP No.1 neglected to address the problem.
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The complainant having--aggrieved by the negligence and failure

] i complainant
on the part of OP No.1 to address complainant’s grievance, p

raised an online complaint dated 13.09.2024 with the service request

number 11147439021086 in the grievance redressal mechanism
provided by the OP No.2. Unfortunately the aforesaid complaint has
been closed at one side without providing to the complainant, an
opportunity of being heard and without resolving the issue raised in the
complaint. Even after the same, complainant called to OP No.1 office
. number 0816-2284666 on 21.09.2024 and requested to resolve the issue

/
/\("\\S' - t‘ "-l‘\
f ‘5‘/ \r ,\Bu\t\ OP No.l continued their attitude of negligence towards the

¥ .3 "" . \: b} - \\

=AW conilmers and the serious issue faced by the complainant.
: _' (. _1 -
..”//‘ . S hw' - /

/ Further, the complainant submits that not replacing the hose
\‘/J" c“d““/{

= pipe and regulator of the LPG cylinder upon its expirty date of use
might result in the leakage of LPG and pose danger to the life and
property of the consumers/customers. The negligence and carelessness
of OP No.1 in addressing such a serious problem when it was brought to
their notice multiple times, amounts to deficiency in service on the
part of OP No.1.

Further complainant submitted that, the staff of the OP No.1 also

involved in demanding Rs.50 to 80/- extra amount upon delivery of the

e
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1 1LPG cylinder apart: from its billing amount which amounts to unfair

. trade practice adopted by them.

Further submitted that, the complainant caused a legal notice dated
24.09.2024 issued to the OP No.1 through RPAD describing the entire
issue but not received any reply. In fact the complainant wrote an E-mail

dated 04.10.2024 to the OP No.2 mail ID servocare@indianoil.in,

.. requesting to take action against OP No.l but in vain. Hence this

., complaint..
MSP Ul e
/K%/ Q Aft h by this Hon’bl C mmission, the OP
& € N er 1ssumg the notice y 1is Hon’ble Commi
: AN

IN n
k

S/ B
5/62\’1’1 ‘ present and ﬁles the1r version and submitted that, the OP No.2 is a
eompany incorporated under the pr0v1510n of company’s act and central
== public T uhdertakin_g under the Ministry of Petroleum and Natural
Gas, Government of India is engaged inter-alia in the business of
reﬁnmg of crﬁde oil, manufacture, prdcessing, distribution and
"fnéfke'ti'ng‘of pétfoleum products including petrol (MS), Diesel (HSD),
" Lubricants, Liquefied Petroleum Gas (“LPG”) etc. The LPG stands for
liquefied petroleum gases. It can be easily liquefied at atmospheric
'temperatﬁ.re under moderate pressure. LPG in its pure form is colorless

and odourless. However, compounds are added to give it a distinct smell

' so that if leéked, it can be easily detected. LPG meant for use as cooking

-
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Yitafuel inhousehold kitchens, marketed by the public sector oil companies

2 subsidized LPG cylinders

and each domestic consumer is entitled to 1

of 14.2 Kg / 34 cylinders of 5 Kg 1 a financial year at subsidized rates.

LPG is used in domestic household through an installation. A typical

LPG installation consists of a cylinder, pressurs regulator, LPG Hose and
a gas stoye.

Further OP submitted that, the PSU Oil Companies have a well

spread network of distributors to service the LPG consumers in the

<% Apuntry. The Distributors are appointed through public advertisements.
V";._’\ “.,t{'v,. ) 1 I} 1 Lol

1; -
l;,é,\,servicesk rendered by the distributors to the LPG consumers like

.I.".-’,. \' L ;_:
CANEES 7 é;l}t!ése of New LPG Connections and Additional Cylinder (Double
S o e R oo \

& .
/ottle_ Connection), facilities for booking LPG refill etc. Accordingly
_ thls OP No.l had appoin;ec} OP No.l as its Distributor vide
, Dis’trilbu[torshjp agreerqent de}ted ,1'(‘),12‘.2015 on Principal to Principal
¥ bams fo‘r saie:(?f:' cqrpS)ratiqn’s liqugﬁed Petroleum Gas (LPG) for house
hold’ con'sumers ar}d cc;mmercial consumer like hotels, canteen’s etc., as
pgrrmlitted under lgw iq the territory or distribution area. He had made
‘ secgrityjdepog‘i.t‘ Afor due performance of his obligation und.etl' the contract.
The gas r(I‘:)‘/lir.lc‘ler‘and pressure regulator supplied by the OPs were in

_ pe;fec’; ggndition and were supplied after subjecting them to thorough

quality checking. The complainant is bound to abide by the terms and

4
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cbnditions under which the LPG connection ‘has been released to him.

These are printed on the reverse of Subscription Voucher and contained

in the underkaking submitted at the time of release of the connection.

The complainant has no rights or interest over the property of the

equipment and he shall be responsible to the Corporation for its safe
r. The

custody until it is returned to the corporation or its Distributo

The

customer shall not create any interest in favour of any thi:d party.

customers must insist on a mandatory inspection of their LPG
installation once in 2 years, by the trained mechanic. This service is
“avallable on payment of the requisite charges approved by the oil

'\
\cs)mpany This will help in safe up keep of the domestic LPG

/ /“:

if g ix;stallauon Act the time of taking refill delivery, customer must satisfy

acknqwledged receipt of cylinder with seal intact, correct weight and in
good condition, there shall be no scope for dispute with regard to the
same. The deliveryman will break open the seal in presence of the
customer and check that the cylinder is sound and fit for use. Customers
| must get the cylinder connected to the regulator (DPR) anld have the
installation checked for proper functioning, even for the additional
cylinder. The customer must adopt safe practices ';avhile using LPG. In

case of Leakage or in case there is smell of gas the customer should

-
—
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) I in case of
made a complaint Distributors who render prompt assistance In
aints. The telephone numbers are mentioned

gas leakage and other compl
on the refill cash memos, displayed at the distributor’s showroom and

also available on the oil companies websites. The services rendered by

the distributor for attending to leakage complaints are free of charge.

" Further OP submitted that, there was never any sort of any defect
in th:é'reguilator supp]'ie'd with the gas cylinders to the complainant from

the \}ery date of supply of thé same as on 05.11.2016 resulting in leakage

.
’@’\gas there from at any moment, as are now being claimed. The usage

.}"‘!

A\ .
:d)i' or right from the day of installation of the gas

e same regulat

é{lction without any sort of written complaint to the Opponents 1 and
strong evidence as well as the pointer to the fact that there cannot be
any effect m the regulator, as are now being ‘complained of. The last
refill supplied to the said customer aCknowledged by sﬁbscribing
| signatufe on cash memo wherein it is clearly stated that
cylindéf/equipment was tested for any leakage to the satisfaction of the
customer,
Further smeittéd that, the LPG marketed by OP No.2 under the
brand name Indane conforms to Bureau of Indian standards
specification. The LPG brand “INDANE” caters to more than 140

I
million customers through its Distributors. The LPG cylinders supplied

_&'
en
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are thoroughly subjected to leakage tests by qualified personqlel by using
sopi\isticuted equipment at the Bottling Plants.' The Distributor in turn
carries out pre-delivery checks before delivering the filled-in cylinder to
the oustomers. This OP No.2 Indian oil corporation limited is a
Government undertaking company and the company is providing a good
service to its customers. The increasing number of customers year by

year itself is an example to the good service of the company. Hence there

is no chance of any deficiency in service by these OPs.

Further submitted that, the OP No.2 for the larger interest of all

PPN 165 o%
' i o \,&ﬁé\} consumers have obtained a policy of insurance from Tata AIG
I‘,\.‘\L(_;.,"T‘,‘}?.\‘g_“j&\Géﬁe‘ral Insurance Company Ltd., bearing policy No. Section |
\l\\“mh*mmonms and Section 11 0304011816 valid from 01.04.2024 to
.‘:.':':‘%/31.03.2025 under Public Liability of Insurance Act of 1991 for coverage

{ “\-."."1 W

\

|

L of the risks and bear all the expenditure of the aggrieved consumers in
\[I. 1] . L]
| case of accident, injury, death or any type of untoward occurences. The

Section I of the Insurance policy provides same 'is being reproduced

hereunder:

« Section I - Legal Liability 2
I'he company will indemnify the insured against their legal liability (o pay
compensation including claimant cost, fees and expenses anywhere in India in
accordance with Indian Law in the event of : |
(8) Accidental bodily injury (o any person (not being n person engaged in and

upon the service of the insured at the (ime of occurrence giving rise to such
injury not ‘a person claiming against the insured under any workmen's
compensation Act) e ‘
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. : ot being property of or belonging to or in
i {fiaspldeote] Pamosigl P bem&rgd rfr any person in the services of

under the control of the ins thes W
$: iﬁ:ﬁg (:)rr-.upon which, the, insured or any such, pirson 1fnord}&fng :he
" working if that damage result directly from such work) happening

i i i with
period of insurance specified in the schedule} in conqectlon t
Trade/Business as'described in the schedule.

Therefore, so in this case also if at all the complainant has suffered any
damages to the properties dueto LPG fire accident, complainant should

have made a claim with all documents and could have approached the

. above named Insurance company.

Further submitted that, the OP no.1 is the LPG Distributor and it’s

¥ m;i-ﬁ}}‘;% elationship with this OP No.2 is that of a Principal to Principal as per

Nt — A A
7 NN

-1 distiibutorship | agreement executed 10.12.2015. Clause I(a) of

S
B by )2 %l
o\ 80 e AN : ot
\\L:’ e n@; ,{ . ;@"/epment clearly speaks that the appointment of OP No.1 as distributor
* e g _
N \/E\'f,f\,\-’ ‘,ﬁé’on Principal to Principal basis for sale of the corporation’s LPG and
2 '

.« Indian Oil Corporation Ltd., OP No.2 cannot be held responsible for any
.. .act,or omission / commission-of  the Distributor, if any and as per clause
+117.of the distributorship ‘agreement entered into between OP No.l and
OP No.2, the distributor acts as a Principal and has to fully indemnify the
corporation. Clause 17 of the Distributorship agreement executed
between the Corporation (OP No.2) and distributor (OP No.1) reads as
i féilf;)ws: .

A4 il “'hi‘-jal].l_ contracts and engagements entered into by the distributor with the customers
© ““for fale of LPG and / or the sale and / or the sale and / or installation and / or
repairs of appliances and / or connections thereof with LPG Cylinders (filled or

| empty) and / or refills and / or pressure regulators and / or attached equipment the
-—
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distributor shall act and shall always be deemed to have acted as prlpclpal and not
as an agent or on account of corporation, and corporation shall not in anydvjay I?e
liable in any manner in respect of such contracts an'd /‘qr engagements and / or in
) respect of any act or omission of the part of th'e dlstrlbutqr, l'us servants, agents,
agents and workmen in regard to such installation, sale, 'djstrlbunon, connection,
repairs or otherwise. The distributor shall be bound to mfo'rm the custlomcrs 1r;_
writing of this provision, through correspondence or at the time of enrolment, o

the customer”.

Fuﬁher OP submitted that, clause 18 of the aforementioned
Distributorship Agreement executed between these OP No.l and OP
No.2, clearly speaks that the distributor shall all time fully and
""effectively indemnify and keep indemnified and corporation against all

losses damages, claims 'liabilities, suits, legal proceedings arising out of

. any claim by third parties whether on account of injury to person or loss

P CIEIN

NS .ﬂ_\;;_-.,(_ﬁ'\_life or injury, loss or damage to any property. Clause 18 of the
) r_?_{\( ' X A |

f ff“"‘ ‘ Yoo L . . - )

f j'-‘-’( (ff%f-l ,,,flﬁ istribution of the distribution agreement executed between the

."._ {\, ! :.’\) " ‘.

W2\ SRR S : ; ; .

WA\, corporation and distributor is reproduced herein below:

me A
| =z Clause 18(a): The distributor shall all time fully and effectively indemnify
and keep indemnified and corporation its estates and effects from and
(| ,against all losses, damages, claims, liabilities, suit, legal proceedings and
- , otherwise howsoever from or in connection with any loss or injury to person
| or property in connection with any of the matters covered by this agreement

or arising in the course of any of the contingencies referred to above or
otherwise howsoever.”

Clause 18(b): Without effecting the generally of the indemnity referred to
hereinabove the Distributor shall fully and effectively indemnify and keep
indemnified the Corporation, it successors, assigns, estate, and effects
officers, employees and agents from and against all losses, damages, claims
liabilities, suits, legal proceedings or otherwise howsoever arising out of any
claims made by all third parties whether on account of injury to person or
loss of life or injury, loss or damages to any property and occasioned
directly or indirectly and irrespective of the cause or quantification of such

f loss or damages and in particular in respect of third party claims covering all
i by types of risks......., oo S —r

—

"
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i i i .2 IOCL
It is submitted that such being the relationship of this OP No.2 10
~ with OP No.1 distributor, if at all it is proved that any negligence or
.I | | . . P
deficiency of service is committed by OP No.1 distributor, then the O

No.1 distributor, shall be solely liable for the consequences.

However, OP No.l distributor has insured the liability arising if
any from such accidents, with the insurer the Oriental Insurance
Company Limited bearing, policy No.423201/48/2024/1080 valid from

; 18.(_)2.2024 to 17.02.2025. hence, the liability, if any, shall have to be

refore there is no deficiency in service by OP No.! at any stage and

\__/ge

 liability if any on the part of OP No.1 distributor shall have to be borne

nce are not liable for claim of any damage or compensation. The

by hlS msurer who as an 1nsurer shall have to mdemmﬁ/ the other

opposne parties.

Further OP submitted that, no proof is brought forward by the
‘complainant that there was manufacturing defect in the cylinder or
regulator. The fact is that the OP No.? i is taking adequate safety measure

: 'to avoid any.type of incident. There is no def Iciency of service on the

part of OP No.2 (IOCL) and as such no liability can be fastened upon Op

-
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No.2 for compensation: However, it is not disputed by OP/No.2 that in
case of proven case of LPG accident the Insurance Companies are liable

to compensate the entire loss to complainant.

4. ~ The complainant has filed his affidavit evidence and marked the
documents as Ex.Cl to C7. Sri.Ramesh S/o Sh S B Iyasundaram,
Divisional LPG Head, Bangalore Indane Divisional Office, Indian Oil

Corporation Ltd, Bengaluru of OP No.2 filed affidavit evidence.

5. We have heard the arguments of complainant counsel. On perusal

" of copy of édmplaint and documents filed by the both parties the points

) Whether there is any deficiency in service
on the part of OPs?
2) Whether complainant is entitled for reliefs
© sought for?

« + OQur findings to the aforesaid points are as under:

... Point No.1: Partly in the affirmative
Point No.2: As per the final order

:REASONS:

7. Point No.1 and 2:- On perusal of pleadings, evidence and documents
submitted by the both parties, it is an admitted fact that, the complainant
is'a consumer, having LPG Gas connection with the consumer number

7042353658, of the (Indané LPG distributor) agency/company/firm

S5
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./ Shamik4d Indane’ 'Agencies-Opposite party No.l.' The OP ‘No.l is

. providing service of supplying LPG cylinder. to- complainant’s: house
since from 2016. The Ex.C3 discloses the same. It is also admitted fact
that, the hose pipe connected from LPG cylinder to cooking gas stove of
"complainant’s- h§me’s LPG connection installed by the OP No.l was of

seven year old pipe and its time of use seemed to have expired in the year

2022 as mentioned on the pipe itself. The regulator connecting LPG

ig Ur’{;‘ ,,“;\\\‘ \ Smce from the month of June-2024, complainant’s family
\3 ’/f;.,—.t.ul N )
\w &éw

rﬁe bers (Mother and w1fe) observed that occasionally there used to be a
\ S

/

7Yy \
MW LPG smell coming when they li‘ght the stove for cooking and hence they

immediately called to OP No.1 office phone number 0816-2284666 and
requestlédltb ook int’é"{:l‘tne ‘problem but OP No.1 failed to address the
same. The complainant requested the OP No.1 couple of times in July and
August 2024 to visit his house to' check the LPG connection hose pipe
and regulator by calliné tp_ OP No.1 office staff but every time OP No.1

neglected to address the problem.

T‘I}c complai_nant having aggrieved by the negligence and failure on
the part of OP No.l to address complainant’s grievance, complainant

raised an online complaint dated 13.09.2024 with the service request

55—
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‘number 11147439021086 in  the grievance redressal 'mechanism

provided: by the OP No.2. Unfortunately the aforesaid complaint has

‘been closed at one side without providing to the complainant, an

opportunity of being heard and without resolving the issue raised in the
complaint. Complainant called to OP No.1 office number 0816-2284666

on 21.09.2024 and requested to resolve the issue, but it went in vain.

Now, the main allegation of the complainant is that, not replacing
the hose pipe and regulator of the LPG cylinder upon its expirty date
of use might result in the leakage of LPG and pose danger to the life
-and property of the consumers/customers. Staff of the OP No.l

\mvolved in demanding Rs.50/- to 80/- extra amount upon delivery of the
7

(5)5,( )Z‘Rd"i‘:;:; PG cylinder apart from its billing amount.
2 2 ‘_"':J y \

[ G‘Lh o S - ,t: 4]

/:r “/'"' Per contra, OP No.2 contended that, the OP No.2 is a company

/

" 'incorporated ‘unider the provision of company’s act and central public

* sector undertaking under the Ministry of Petroleum and Natural Gas,

‘Government of India is engaged inter-alia in the business of refining of
crude oil, manufacture, processing, distribution and marketing of

‘petroleum products including petrol (MS), Diesel (HSD), Lubricants,

- Liquefied Petroleum Gas (“LPG”) etc. The LPG stands for liquefied

petroleum gases. LPG meant for use as cooking fuel in household

57—
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i kitchens; marketed byrthe publicisector oil companies and each domestic
consumer is entitled to 12/subsidized LPG cylinders' of '14.2 Kg / 34
cylinders of 5 Kg in a financial year at subsidized rates. LPG is used in
‘domestic household through an installation. A typical LPG installation

consists of a cylinder, pressurs regulator, LPG Hose and a gas stove.

Further the OP contended thaf, the PSU‘OiI Companies have a well

spread network of distributors to service the LPG consumers in the

" country.-The Distributors are appointed through public advertisements.
‘The ' services rendered by’ the distributors 'to the LPG consumers like

Py
A 1ease of New' LPG. Connections and'Additional Cylinder (Double Bottle

= \\
¥ctlon) facilities for booking LPG refill etc. Accordingly this OP

e
nKUL-ﬁgreement dated 10 12.2015 on PrlnCJpal to Principal basis for sale of

L 2

/ 2|
corporatlon s hqueﬁed Petroleum Gas (LPG) for house hold consumers

and commercial consumer like hotels, canteen’s etc., as permitted under
law in the territory or distribution area, He had made security deposit for
due performance of his obligation under the contract. The gas cylinder

and pressure regulator supplied by the OPs were in perfect condition and
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.. payment;of the requisite charges approved by the oil company. Customers

must’ get the cylinder connected to the: regulator (DPR) and. have the
installation checked for proper functioning, even for' the additional
cylinder. In case of Leakage or in case there is smell of gas the customer
should made a complaint to Distributors who render prompt assistance in
case of gas leakage and other complaints. The telephone numbers are
mentioned on the refill cash memos; displayed at the "distributor’s

showroom and also available on the oil companies websites. The services

J———
., T

T
Y Y\*E arge.
:.\ g r:i"fi.rk‘ \ﬂ;:‘\\‘l
S temea \w2l  Further OP ¢o
o 1 FeTea \V-:. =\ ntende i .
3 [ o5 ;‘ér 5 15 d that, there was never any sort of any defect

rendered by the distributor for attending to leakage complaints are free of
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1

L TERE 15 ) 1 ] ) I

‘Have obtained a policy’ of insurance from Tata AIG General

consumers

, : , 5 and
Insurance Company Ltd., bearing policy No. Section I 0304011815 an

Section I1 0304011816 valid from 01.04.2024 to 3 1.03.2025 under Public
Liability of Insurance Act of 1991 for coverage of the risks and bear all

the expenditure of the aggrieved consumers in case of accident, injury,

/Nf;.meath or any type of untoward occurrences.

/, ‘ 3\%‘3- \\
/e (4 2 \ Therefore so if at all the complamant has suffered any damages to
{‘: l;ht‘- yropertles due to LPG fire accident, complamant should have made a
\ ﬂ'
\/’ MAK.M ¥ /clélm with all documents and could have approached the above named

R
 Insurance company. Further contended that, the OP no.l is the LPG
" 'Distributor and it’s reletioﬁship with this OP No.2 is that of a Principal
to Princibél es' 1per distributdrsﬁff) agreement executed 10.12.2015 .
il 17 1(a) of agreement clearly speaks that the appointment of OP No. ]
’:'a‘i'é“"iii'stributor ‘is on Plr“ihei'p'al to Pfihcipal baeis for sele of the
g .ceﬁl')dration'"s LPG and InlcjiianJOil Corpoi'ation Ltd., OP No.2 cannot be
held responsible £ any act or omission / commission of the Distributor,
if any and as per'EI-eIise 17 of the d'ist;ibutorship agreement entered into
' between OP No.l and OP No.2. As per clause 18 of distributorship

agreement executed between these OP No.1 and OP No.2, clearly speaks

that the distributor shall all time fully and effectively indemni

.

fy and keep
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indemnified and corporation against all losses damages, claims

liabilities, suits, legal proceedings arising out of any claim by third

i

parties whether on account of injury to person or loss of life or injury,
loss or damage to any property. It is submitted that such being the
relationship of this OP No.2 IOCL with OP No.1 distributor, if at all it is
proved that any negligence or deficiency of service is committed by OP
No.1 distributor, then the OP No.1 distributor, shall be solely liable for

the consequences.
\
\\_ A In spite of several opportunities gxanted the OP No 1 appeared

thrc)Ugh counsel, but not filed version, evidence and failed to address
/r:

A their arguments. Hence, the evidence, documents submitted by the

’/

complainant and OP No.2 unchallenged. Even after, receiving the

r’equest from complainant to check the LPG connection hose pipe and

.- regulator, the OP No.1 neglected to address the problem ‘and failed to

change the hose pipe and regulator of the LPG cylinder upon its expiry
date. The OP No.l has not come forwarded to stop the
collection/demanding of Rs.50/- to 80/~ extra amount upon delivery of
the LPG cylinder apart from its billing amount by their staff. These acts

of OP No.l amounts to unfair trade practice and deficiency of service.

Hence, OP No.1 is liable to pay Rs.25,000/- as compensation and

Rs.8,000/- as litigation expenses to the complainant. We do not find any

S
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deficiency of service on the ‘part of OP No.2. Therefore, complaint
against: OP No.2 is liable to be 'dismiss. Accordingly, we i)éss the
following:-

:ORDER:
The complaint is allowed in part.

The OP No.1 is directed to Rs.25,000/- as compensation and Rs.8,000/-

litigation expenses to the complainant.
The complaint against OP No.2 is dismissed.

oL Further, the OP No.1 is directed to comply the above order within 45
At _:LSP ur ‘&ays from the date of rece1pt/knowledge of the order.

! S L _rfz} % ﬁ)“
[ ES \)uvp !ly free copy of this order to both parties.
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@‘c ted to the Stenographer, got it transcrlbed corrected and then pronounced in the

AN @ ha {\;@ n Commission on this the 31%day of July, 2025).
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